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QUESTION 1

Discuss the factors that have led to the emergence of contemporary information centres.
[30 marks]

QUESTION 2

Compare and contrast information services offered by University libraries and National
libraries. [20 marks]

QUESTION 3

Explain information services a special library/information centre of a
corporateorganization should offer to meet the information needs of her clients.

[20 marks]

QUESTION 4

Examine the contribution of libraries and information centres in the socio-economic
development of Kenya. [20 marks]

QUESTION 5

Discuss the justification for automating library operations and information services.
.                                                                                                                          [20 marks]


