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QUESTION 1 COMPULSORY [30 Marks]
(a) The architecture of a multi-tier éomputing environment typically includes a client,
server, and corporate information systems linked to databases. Sketch a diagram
to illustrate such an architecture showing how an 6rganization can utilize

communications networks to interconnect its management information systems.  [10mks]
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{b) Explain ANY FIVE security measures that an organization must take |f it were

to link the archctecture you have explained in 1 (a) above to the Internef. [10mks]
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{c} An organization utilizes an Inventory Control Information System to capture incoming
- s
data on items that have béen procured. The captured data is used to provide
-—?"-‘-d—(- - -"’
informatiort about items which are available in the’inventory master file. The system
—————— )
also supports online enquiry capability as well as producing management reports.

Required:

Model a design of the system described, clearly showing the essential components

of the system, and the flow of data/information using directional arrows. {10mks]
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{a) ldentify and explain any four ethical concerns associated with the use of information ‘?N

systems in organizations. [10mks]

(b) Develop a code of computing ethics for an organization using the ethical concerns you

have explained in (a) above 15&/@‘ & 0@“’?{“} fich " \fﬂﬂmks]
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QUESTION 3 {20 Marks]

(a) Following a successful trial, an insurance company is con5|dermg using teleworking for
-_-_— _r'——-———-_—-'-'-_’
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most Wrom an MIS perspectwe discuss any fwe techmcal issues thagwould ,\‘,3@*‘ 0~
need to be consndered before full implementation of teleworking. 9Q ' [IOmks}v
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(b} With suitable examples, discuss the types of reports that might be requested from an
- ] “« .
MIS by managers in a large bank, detailing the purposes for which suchfreports can
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be used. [10mks]

QUESTION 4 [20 Marks]

(a) Examine any five benefits of using the Internet as a strategic management information
tool ~ [10mks]

(b) Analyze, using suitable examples, any five factors that a banking institution should

take into account when developing its information systems policy. ¢ [10mks]
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QUESTION 5 [20 Marks] 2%

(a) There has been widespread application of expert systems in organlza%gﬂs in the recent

past. Examine any four possible reasons for thistrend. <° (* ““"’“" [10mks]
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{b} You have been recruited by a company that has recently suffered a major MIS project
failure. As an information systems consultant, explain, with justification any five

possible reasons why the MIS project failed. [10mks]
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