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INSTRUCTIONS TO CANDIDATES

a) Answer ALL questions from section A(Compulsory)

b) Answer ANY TWO questions from section  B

SECTION A (30 Marks) - Compulsory
Question One

a)  Differentiate between the following:                            



       (4 marks)
i)   e-business and e-commerce
ii) Shopping Cart Technology and Storefront Model


                                                                                                    
b) Explain two types of electronic payment systems for electronic commerce.               (4 marks)

c) When building an enterprise system, it is recommended that a phased approach, with prototyping is adopted by the development team. 
   i) Define the term prototyping.                                                                                        (1 mark)
   ii) State three reasons why prototyping is recommended for the enterprise system.     (3 marks) 
d) Outline two benefits of using customer relationship management systems.           (2 marks)
e) Describe three security threats in the e-commerce environment citing the solution to
each.                                                                                                                     (6 marks)
f) Kitui-Plus Ltd is in the process of automating its operations. The senior manager is however not aware of the benefits of computer networks to the organization. As an expert explain three benefits to the senior manager.                    


                                      (3 marks)
g)  Explain two ways in which intellectual property is protected.

                   (2 marks)
h)  With an aid of a diagram, describe the e-Business model.   


       (5 marks)

SECTION B (40 marks)- Answer any Two Questions
Question Two
a) i) Describe the Electronic Data Interchange(EDI) technology. 


       (3 marks)
   ii) Explain three advantages of using EDI technology.                                                  (3 marks)
b) Information systems used at different management levels differ in their nature. With an aid of a diagram, explain the types of Information System found at various levels.
       (9 marks)
c) The internet as a key driver for e-commerce is highly dependent on the TCP/IP protocol. With the help of a diagram, discuss the TCP/IP Model.                                                         (5 marks)
Question Three

a) Distinguish between the following terms:     




       (4 marks)

i) Peer  to Peer network  and Client-server network

ii)  Local Area Networks and Wide Area Networks
b) e-Business has witnessed a rapid growth in the global market. Explain how e-Business has
impacted on the following, giving an appropriate example from the Kenyan context:    (6 marks)
i) Banking
ii) Stock trading
iii) Tours and travel
c) With an aid of a diagram, describe three types of Network topologies.                     (10 marks)
Question Four

a)  Explain three categories of e-Commerce. 



                               (3 marks)
b)  At the end of your e-business course you together with your class mates have decided to start a catering business to serve the student fraternity. You have designed a website with the assistance of University IT department and advertised your presence in SEKU magazine. You have also contracted with Debonier, a local food and drink supplier.

i) Outline the information and service that should be included in the web site.               (2 marks) 
ii) Explain three components you had put into consideration when designing your website.
                                                                                                                                           (3 marks)
iii) Describe three ways how the use of your website will assist in enhancing the customer relationship and remain competitive.                                                                    (6 marks)
c) Isaac Newton’s 3rd Law of Motion, “For every action there is an equal and opposite reaction” suggest that for the benefits there are limitations to e-commerce. Discuss this statement according to the two major stakeholders; organizations and consumers.                      (6 marks)
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