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INSTRUCTIONS TO CANDIDATES

a) Answer questions ONE from section A(Compulsory)

b) Answer ANY TWO questions from section  B

SECTION A (30 Marks) - Compulsory
Question One

(a)
(i)
Name four categories of microcomputers.



(2 marks)
(ii)
Distinguish between static RAM and dynamic RAM stating their 
implementation in microcomputers. 




(4 marks)
(b)
(i)
Explain the term expert system as used in specialized business systems.












(2 marks)

(ii)
With the aid of a diagram, describe three types of information systems found 

at the different management levels of a typical organization. 
(6 marks)
(c)
 Explain each of the following terms as used in word processing:

(i)
Editing;

(ii)
Formatting;

(iii)
Proof reading;
(iv)
Indent.








(4 marks)
.







(d) 
 ABC Company Ltd. has decided to network all the computers in its branches in a city.


(i)
Identify this type of network based on geographical location.
(1 mark) 

(ii)
Outline three networking equipment, other than computers, they would require 

to meet this objective.






(3 marks)

(iii)
Describe two network topologies they could use.


(4 marks)
(e)
Bob intends to design an information system for his company. Describe two file 
organization methods he could consider for the database.


(4 marks)
SECTION B (40 Marks): Answer Any Two Questions
Question Two 
(a)
(i)
Explain the following categories of input devices giving an example in each 
case:



I.
pointing devices;


II.
scanning devices.












(4 marks)

(ii)
Juliet would like to procure a processor for her desktop computer. Explain 
three factors, other than cost, she should consider when selecting the 
processor.







(6 marks)



 

(b)
(i)
Explain the function of the following parts of Microsoft Excel Window


I.
Namebox


II.
Formula bar






(2 marks)
(ii)
A formula =B4 + D$6 was typed in cell F8 and then copied to cell H12. Write 
the formula as it would appear in cell H12.



(2 marks)
(c)
With the aid of a diagram, explain the typical elements of a logical computer file.

(6 marks)
Question Three 
(a)
Assuming a college examination system, distinguish between transaction and master 

files as used in information systems giving an example in each case.
(6 marks)
(b)
Explain two data collection methods that could be used during information system 

development.








(4 marks)
(c)
(i)
With the aid of a diagram, describe a closed system.


(3 marks)
(ii)
You are the manager of a business organization. The organization is in the 
process of computerizing its processes. Outline the stages you would use to 

deliver an effective information system for the organization.         
 (7 marks)

.




Question Four 
(a)
Explain the following terms as used in computer networking:
(i)
peer to peer;
(ii)
client/server network.






(4 marks)
(b)
Rosa would like to incorporate security measures in an information system. Describe 
two logical measures she could use.





(4 marks)
(c)
With the aid of a diagram, describe the data processing cycle.

(6 marks)
(d)
Evaluate the following binary arithmetic using the 2’s complement:


(i)
1011012 - 100112






(2 marks)

(ii)
1010112 - 100102 – 10012





 (4 marks)
END
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