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JARAMOGI OGINGA ODINGA UNIVERSITY OF SCIENCE AND TECHNOLOGY 

SCHOOL OF BUSINESS & ECONOMICS
UNIVERSITY EXAMINATION FOR THE DEGREE OF BACHELOR OF INTERNATIONAL TOURISM MANAGEMENT 

3RD YEAR 2ND   SEMESTER 2013/2014 ACADEMIC YEAR

MAIN CAMPUS

COURSE CODE: BTM 3321

COURSE TITLE: TOUR OPERATIONS AND ADMINISTRATION

EXAM VENUE:   LR 8

                           STREAM : (BITM)


DATE: 8/12/14

                    

  EXAM SESSION: 9.00 – 11.00 am
TIME: 2   HOURS 

Instructions:
1. Answer  Questions ONE (COMPULSORY) with reference to the case in section A and ANY other 2 questions in section B

2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in the examination room.

1. a)  Interpretation contributes to itinerary development in several important ways, state and explain them. (10 Marks)

b) Discuss various guidelines for itinerary planning used by tour operation firms (20 Marks)

2. Discuss key business benefits for a tour operator acting sustainably. (20 Marks)

3. Explain the functions and benefits of intermediaries (20 marks)

4. Illustrate various developments and trends in the marketplace affecting travel agencies (20 Marks)

5. Describe the benefits of packaging to the consumers and the tour operators. (20 Marks)

