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INSTRUCTIONS

1. This paper consists of 5 Questions.

2. Answer Question 1 (Compulsory) and any other 2 questions.
3.  Write your answers on the answer booklet provided.          

QUESTION ONE
a) Name any four tourism regions in Kenya. 






(2mks)
b) Highlight the main tourist generating regions for Kenya as a tourist destination. 

(2mks)
c) Outline the core motivations of the following types of tourists.



(6mks)
i) Cultural tourists;
ii) Eco tourists.
d) Explain briefly the five roles of a tour guide in a protected area.



(5mks)
e) Explain the term `reservation` and tour marketing. 





(3mks)
f) Discuss the four main contents of a tour brochure. 





(2mks)
g) Explain three ways in which excellence in tour guiding can be achieved. 


(6mks)
h) Discuss the four main objectives of interpretation you would bear in mind during a tour of a cultural heritage sites in the coastal regions of Kenya. 




(4mks)
QUESTION TWO
a) Design a five day tour itinerary based on Central and Nairobi tourism region. 

(10mks)
b) The following hypothetical data was used in organizing a tour for a group of fifteen tourists for the duration of ten days. The tourists were accommodated in Sun set hotel for three nights and then camped in Kakamega Forest for the rest of the days. The area visited using three five seater tour vans were Ndere Island and Ruma National Park.
	Tour element
	Approximate cost

	Car hiring
	Kshs. 1500 per day per Km

	Hotel accommodation
	Kshs. 3000 per person per night

	Camping
	Kshs 100 per person per night

	Driver allowance
	Kshs. 1000 per driver per day

	Park entry fees
	Kshs 500 per person per day

	Food 
	Kshs 500 per meal

	Fuel 
	Kshs 110 per Km


Assuming that the total tour mileage was 200 km and a mark - up of 15% was applied in price computation, determine the following using a costing sheet.
i)  The total cost of the tour. 








  (4mks)
ii)
 The price of the tour package per person.






  (3mks)
iii)   The profit made from conducting the tour. 






  (3mks)
QUESTION THREE
Assume that you expect to receive four American tourists who would like to see members of the big five before they visit Tana River primate reserve, Kakamega Forest and Saiwa swamp.
a) Highlight information you would need to effect reservation for the tourists. 


 (5mks)
b) Outline key areas on which you would brief the tourists before the tour. 



 (4mks)

c) Explain how you would organize a game drive to enhance the chance of tourists spotting all members of the big five.










 (5mks)
d) Discuss the significance of Kakamega forest, Tana river primate and Saiwa swamp in the tourist itinerary. 
 (6mks)

QUESTION FOUR
a) Explain the relevance of the concept of total quality management in tour and travel. 

(4mks)

b) Highlight four ways of improving quality tour guiding in Kenya. 



(4mks)

c) Principles of nature interpretation can be summed up as provoke, relate and reveal. Discuss this statement in relation to a tour to Kit Mikayi and Impala sanctuary in Kisumu.




(12mks)

QUESTION FIVE
a) Explain the meaning of nature interpretation in tour guiding. 




(4mks)

b) Highlight four objectives of total quality management in tours.



(8mks)
c) Discuss how you would use Deming`s PDCA cycle to improve on tour experience following unsuccessful game drive in Maasai Mara reserve. 





(8mks)
2

