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         Turnover
1. State four types of external environments that can affect the activities of a business.  
(4mks)

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

2. Give four disadvantages of face to face communication.




(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

3. Give four circumstances under which a business would issue a credit note to its customer.  (4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

4. Name four types of product markets.







(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

5. State four ways of determining the size of a firm.





(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

6. Outline four benefits of arranging goods systematically in a warehouse.


(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
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7. Give four characteristics of capital as a factor of production.



(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

8. The following are some characteristics of business organizations. Match each characteristic with the 

business organization it relates to.







(4mks)
	
	Characteristic
	Form of business organization

	(a)
	Members cannot operate a competing business
	

	(b)
	Members can freely transfer shares
	

	(c)
	Quick decision making
	

	(d)
	Perpetual continuity
	


9. Outline four reasons why the Jua Kali sector is very important to our economy.

(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

10. Highlight four factors that may make it necessary to re-insure.



(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

11. Why does the government require business to obtain licences before they commence operations.  
Give four reasons.









(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
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12. State four measures that a consumer can take in order to satisfy his unlimited wants using scarce 
resources.










(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

13. State four barriers to effective communication.





(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

14. Outline the main features of Hire Purchase payment.




(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

15. Highlight four emerging issues in production promotion.




(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

16. Tele-conferencing between offices is an emerging trend in communication. Give four reasons for its 

low adoption in offices in Kenya.







(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
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17. Outline four factors that may lead to an increase in market supply of a product.

(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

18. Briefly explain the following terms:-







(4mks)
(i) Production: ____________________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________

(ii) Distribution: ___________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

(iii) Consumption: _________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

(iv) Commodities: _________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

19. Give four factors that have led to the increasing demand for mobile phones in Kenya. 
(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

20. Highlight four circumstances under which goods may be transported by air.

(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________
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21. Mr. Koech, a newly employed teacher intends to join Mwalimu SACCO. Outline four benefits he 

should expect from the SACCO.







(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

22. The Kenya Government has ordered a ban on logging and lumbering in Kenya’s forests.  
Give four reasons for this action.







(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

23. State four disadvantages of delocalization of industries to a country.


(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

24. State four government policies that can encourage the consumption of certain goods.
(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

25. Highlight four limitations of after-sales services as a method of production promotion. 
(4mks)
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Business Studies Paper 1



6






