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TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
Question One (30 Marks)
a)
Briefly discuss any two (2) business model of ecommerce.


(10 Marks)

b)
Explain the term web hosting.





(2 Marks)

c)
Explain the benefits and limitation of ecommerce.



(8 Marks)

d)
Provide a brief overview of legal and ethical issues in ecommerce.

(10 Marks)

Question Two (20 Marks) 
a)
Discuss any two (2) security requirement for safe electronic payment.
(4 Marks)

b)
Discuss between business and consumer market.  List the major impacts of ecommerce on direct marketing.





(8 Marks)

c)
Discuss any four (4) ecommerce model revenue.



(8 Marks)

Question Three (20 Marks) 
a)
E commerce has changed boundaries of business world.  Briefly discuss this statement.








(10 Marks)

b)
Discuss five (5) benefits of outsourcing E business operations.

(10 Marks)

Question Four (20 Marks)
a)
Explain the main six (6) participants in secure transaction.


(12 Marks)
b)
Discuss four (4) operational challenges for a startup E Commerce business.










(8 Marks)

Question Five (20 Marks)
a)
Discuss five (5) effects of E commerce on business processes and organizations.











(10 Marks)

b)
Briefly describe four (4) main types of intellectual property in E commerce.











(10 Marks)
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