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BBT 2113:  SOCIAL IMPACT OF ICT
DATE:AUGUST 2015                                                                                  TIME: 2 HOURS:  

INSTRUCTIONS:  Answer question one and any other two questions.

QUESTION ONE

E-commerce operations have specific needs for the back up and recovery of their systems.

a.	Explain how those needs could be met.					(4 marks)

b.	Social networking sites are used by many students.  Discuss the possible effects of using 	these sites on individuals of society.  Your discussions should include the following.

	i.	Use of the internet for socializing
	
	ii.	The protection of personal data.

	iii.	Ethical factors.

	iv.	Cultural factors.

QUESTION TWO

Intellectual property is intangible that is it cannot be felt touched weighed, etc.  However it is an important concept in ICT.  Explain the significance of these concepts as used in intellectual property rights.

a.	Copyright

b.	Patents

c.	Trade marks.

c.	Industrial designs. 								(10 marks)




QUESTION TWO

A student who has been given  poor marks by one of his lectures, writes a blog alleging that the lecturer has accepted bribes from other students to increase their marks.  The student also (maliciously) broadcasts the same to other students.   Explain the concepts of slander as a controversial content and how the code of conduct applies to this situation.	(20 marks)

QUESTION THREE

Mr and Miss Makau and their son Charles each have their 	computer at home.  The three computers are linked together using a wireless network.  A router is also linked to the network providing access to the internet for the computers.

a.	Describe three threats to this network.  at least one threat should be from inside the 	home and one threat from outside.						(8 marks)

b.	What are the implications of e – commerce for society.			(6 marks)

c.	Explain the characteristics of ICT professions.				(8 marks)

QUESTION FOUR

Describe how you would counter and reduce ICT security risks under the following headings 

a.	Data risks

b.	Breakdown and maintenance risks.

c.	Network security risks

d.	Internet use risks.								(20 marks)

QUESTION FIVE

a.	Many people are now using the internet for banking, shopping, booking holidays and 	theater tickets.  Discuss this development and its effects on the general public.
											(15 marks)

b.	Explain the importance of ICT policies in organizations.			(5 marks)
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