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SECTION A: ICT (40 MARKS)

ANSWER QUESTION ONE AND ANY OTHER ONE

QUESTION ONE
a) Name FOUR types of computer ports that would be used for connecting peripheral devices  										(2 Marks)
b) Explain ONE precaution that should be taken when blowing a computer system during maintenance 									(2 Marks)
c) Differentiate between a “flash memory” and a “compact disk” as used in computers											 (4 Marks)
d) Grace intends to generate a report on a database. Outline TWO report layouts that could be used to achieve her objective  							(2 Marks)
e) State TWO hardware requirements that would be considered when installing software in a computer  (2 Marks)
f) Explain ONE function of a directory in a computer
g) With the aid of a diagram, describe “Metropolitan Area Network (MAN)”  as used in computer networking                                                                                                 (4 Marks)
h) State TWO reasons that may prompt a computer user to perform a warm booting  (2 Marks)
                                                                                                                                     (Total 20 Marks)
QUESTION TWO
a) Outline the functions of the following wild cards as used in a computer operating system:
i. Question mark    (1 Mark)
ii. Asterisk (1 Mark)
b) Distinguish between hacking and phishing as used in computers                    (2 Marks)
c) Charles intends to create a table in a word processor. Outline TWO methods that could be used to achieve this objective 						(2 Marks)
d) Philavia, a computer student typed a computer document comprising several paragraphs using a word processor. Outline the procedures she would follow to achieve the following:
i. Select an entire paragraph                                                                         (2 Marks)
ii. Select an entire document                                                                          (2 Marks)
e) Explain the function of a form as used in a database  (2 Marks)
f) The table below is an extract of a database. Use it to answer the questions that follow:
	
	A
	B
	C
	E

	1
	Name
	Mathematics
	Electronics
	Total Mark

	2
	Ann
	40
	50
	

	3
	Peter
	60
	55
	

	4
	Nicholson
	90
	80
	

	5
	Charles
	50
	60
	

	6
	Zablon
	40
	50
	

	7
	
	
	
	



Using cell referencing only, writes a formula that would be used to compute each of the following:
i. Total marks in mathematics                                                                     (2 Marks)
ii. Average marks for mathematics                                                              (2 Marks)
iii. Total marks for Ann                                                                                 (1 Marks)
iv. Number of marks which are less than 60 for both subjects                  (3 Marks)
										(Total 20 Marks)
QUESTION THREE
a) Peter, a computer technician at EASA College as advised management to acquire the following software: Linux, Ms Word 2013, Ubuntu, CorelDraw, AutoCAD, Ms Windows. Categories these software as application and system software.                             (2 Marks)
b) Linda intends to create a publication in DTP and she has been asked to create a master page.
i. Explain the function of the page she has been advised to use                  (2 Marks)
ii. State FOUR elements that she is likely to include in the page                 (2 Marks)
c) With the aid of a diagram, describe each of the following formatting alignments as used in a word processor:
i. Centre     (2 Marks)
ii. Justified   (2 Marks)

SECTION B: ENTREPRENEURSHIP EDUCATION (40 MARKS)

ANSWER ANY TWO QUESTIONS

QUESTION FOUR
a) Distinguish between an entrepreneur and a business man                                           (2 Marks)
b) Highlight FOUR social factors that affect entrepreneurship development in Kenya   (4 Marks)
c) Explain FOUR challenges that women entrepreneurs face in face of emerging trends in entrepreneurship                                                                                                        (4 Marks)
d) Outline TWO types of entrepreneurs                                                                        (2 Marks)
e) Explain TWO roles played by an entrepreneur in an emerging enterprise               (2 Marks)
f) Explain FOUR factors that inhibit Kenyan youth from engaging in entrepreneurial activities  										(4 Marks)

QUESTION FIVE
a) Olo Polos is an engineering company. State TWO computer applications that may be used in such an enterprise                                                                                                       (2 Marks)
b) Makuno electrical company is installing application software in their firm. Explain TWO benefits of this undertaking                                                                                           (4 Marks)
c) Ahadi consultants have been hired by Manza electronics to make a business plan for their business start up. Explain FOUR benefits of the business plan.                                   (4 Marks)
d) ABC Youth Group runs an electronic enterprise. Explain the importance of keeping records in their enterprise                                                                                                               (2 Marks)
e) Malezi Company wishes to increase their sales in automotive spares. Outline TWO marketing strategies that the firm would adopt to realize this                                                      (2 Marks)
f) Explain THRE benefits of Corporate Social Responsibility (CSR) in an enterprise  (3 Marks)
g) TinTin Construction Enterprises is installing internet in their premises. Outline THREE risks that they are likely to encounter during the use of the internet  			 (3 Marks)

QUESTION SIX
a) Identify four stages of a business life cycle.		           	 	           (2 marks)
b) State and explain two advantages and two disadvantages of the following form of			business ownership:
(i)	Sole proprietorship
(ii)	Partnership							(8 marks)
(c) 	Identify any five major milestones in entrepreneurship development in Kenya			since independence. 					(10 marks)




SECTION C: COMMUNICATION SKILLS (20 MARKS)
ANSWER ANY ONE QUESTION
QUESTION SEVEN
a) State THREE essential elements of communication                                              (3 Marks)
b) Explain THREE ways in which communication barriers can be overcome in an organization   (3 Marks)
c) State TWO advantages of using internal memos a s form of communication  (2 Marks)
d) Distinguish between etiquette and diplomacy                                                      (2 Marks)
e) Explain the following terminologies as used in meetings:
i. Chairman’s agenda                                                                                  (1 Mark)
ii. Rider                                                                                                         (1 Mark)
f) State THREE objectives of a job interview                                                         (3 Marks)
g) Explain the roles of a Public Relations Officer in an organization                      (2 Marks)
h) You are the secretary to the board of Governors Embakasi Secondary school. You recently held your monthly meeting on May 5th 2015 at 10.00 a.m. in the staff  room. Draft the:
 		(i)	Agenda	
		(ii) 	Minutes					(10 marks)

QUESTION EIGHT
a) There has been rampant loss of tools in an organization you work for. The workshop superintendent has appointed you to lead a committee to establish the reasons for the losses. Write a detailed report for your findings and include recommendations    (10 Marks)
b) Write an essay of about 300 words on the following topic:
“Importance of empowering the youth in the development of a country”                        (10 Marks)
