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CHUKA UNIVERSITY
BSC.N YISI
NURS 132: COMMUNICATION AND COUNSELLING CAT 1
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All questions are compulsory.

Write your name and admission number on every answer sheet

Define The following terms:
i. integpersonal communication
ii. Interpersonal Communication and counseling

iii. Behavior change and communication

List the components of communication cycle
State the importance of completing a communication cycle
List the four communication types

List the two communication ways

State five communication barriers

Briefly explain the impact of communication barriers
List four ways to overcome communication barriers

Describe the five steps to behavior change
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