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ANSWER ANY FIVE QUESTIONS
QUESTION ONE
a) Define human resource management. (2mks)
b) Highlight four fundamental principles of human resource management. (8mks)
c) Explain five objectives of human resource department. (10mks)
QUESTION TWO
a) Explain five duties of human resource manager. (10mks)
b) Explain the reasons for performance appraisal. (10mks)
QUESTION THREE
a) Define the following: i) performance appraisal
                                            ii) Training
                                            iii) Development
                                             iv) Education
                                              V) Competence.          (10mks)
b) Explain the benefits of systematic training. (10mks)
QUESTION FOUR
a) Explain the importance of human resource planning. (10mks)
b) Explain five factors influencing basic compensation policy and practices.(10mks)
QUESTION FIVE
a) Define the following: i) job analysis
                                             ii) Compensation
                                             iii) Human resource planning.     (6mks)
c) Explain the reasons why job analysis is important. (14mks)
QUESTION SIX
a) Explain the importance of human resource planning. (10mks)
b) Highlight the process followed in human resource planning. (10mks)
QUESTION SEVEN
a) Explain the methods used to collect information about training needs analysis.(10mks)
b) How do human resource management differ from personnel management? (10mks)





























