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Q.1(a)Discussthevariouswaysthroughwhichemploymentcanbeterminatedandthe
remediesavailableforwrongfuldismissalaslaidoutbytheEmploymentAct (7

marks)

(b)Distinguishbetweenemployeerelations,humanrelationsandindustrialrelations
(6marks)

(c)Anemployerwhoisapartytoacontractofserviceshallberesponsiblefor
causingthecontracttobedrawn…….

Section9(2)theKenyaEmploymentAct2007.

Drawanemploymentcontractstatingitsparticularsaspersection10oftheaboveact.

(12marks)

Q.2(a)Explainthesignificanceofsoundindustrialrelationstoanorganizationandthe
Nationaleconomy. (8
marks)

(b)WhatarethesourcesoflabourlawinKenya (7marks)

Q.3ExplaintheroleplayedbythefollowingpartiesinindustrialrelationsinKenya

a)TheemploymentandLabourRelationsCourt. (5marks)

b)TheFederationofKenyaEmployers. (5marks)

c)Thetradeunions (5marks)

Q.4(a)Defineandoutlinethestepsinvolvedingrievanceprocedure (8marks)

(b)IdentifyanddiscussthecausesofpoorindustrialrelationsinKenya (7
marks)

Q.5(a)Definecollectivebargainingagreement (5marks)

(b)Stateandexplainanyfivefeaturesofacollectiveagreementbargainingprocess

(10marks)
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