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1. a) Explain the role of the industrial relations charter in Kenya(10 marks)
  b) Explain the conditions that are necessary for a successful collective bargaining (10 marks)
2. a) State Five problems that workers may experience by not joining a trade union(10 marks)
b) Explain circumstances under which the registration certificate of a trade union may be cancelled (10 marks)
3. a) Outline ten employment contractual elements which may be contained in a collective bargaining time(10 marks)
b) Explain the five implied duties of an employer imposed by the employment Act (Cap226)(10 marks)
4. a)Explain the role of Ministry of labour in Labour and Industrial Relations(10 marks)
     b) Describe the main powers of the industrial court in labour relations (10marks)

5.a) State the main elements of a contract of employment(4 marks)
 b) Explain the circumstances under which an employee may be validly be dismissed from employment (8 marks)
c) Describe FOUR factors that may lead to trade disputes (8 marks)

6. a) Explain the procedure that should be followed in the settlement of trade dispute (10 marks)
b) Outline FOUR issues that should be covered in substantive agreements in collective bargaining process (4 marks)
c) Highlight the importance of collective bargaining process (6 marks)

7. a) Define grievance (2marks)
b) State the main causes of grievances (8marks)
c) Discuss, briefly the steps in handling grievances (10marks)
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