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1. Answer ANY FIVE questions. 
1. Any examination Irregularity will lead to Disqualification.
1. Indicate your Admission No. in each Answer Sheet used.
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1. Any examination IRREGULARITY will lead to DISQUALIFICATION.
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QUESTION ONE
a) Explain five stages in product development(10 marks)
b) Highlight five advantages of benchmarking techniques(10 marks)
QUESTION TWO
a) Identify five sources of idea for new product development(10marks)
b) Explain the need for product development(10marks)
QUESTION THREE
a) Highlight five factors considered when planning for materials to be used in production(10marks)
b) Explain five characteristics of batch production system(10marks)
QUESTION FOUR
a) Highlight five factors influencing the location and layout of plant and equipment (10 marks)
b) Explain the need for plant and equipment maintenance (10 marks)
QUESTION FIVE
a) Explain the forms of wastes according to Toyotas lean approaches to manufacturing(12 marks)
b) Describe the differences between Computer integrated manufacturing(CIM) and Computer-Aided Design (CAD)(8marks)

QUESTION SIX
a) Give five reasons why production managers are concerned about capacity planning (10 marks)
b) Explain the underlying principles of scheduling (10 marks)
QUESTION SEVEN
a) Outline five performance objectives for operations management(10 marks)
b) Explain five roles of materials management in an organization(10 marks)
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