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QUESTIONONE

a)ExplainthefivebasisofOrganizationalBehavior (10marks)

b)“OrganizationalBehaviorisasystematicandcarefulapplicationofKnowledge
abouthowpeopleasindividualandgroupsactwithinOrganizations”Discuss
(15marks)

QUESTIONTWO

a)Define“Personality”andexplainitsinfluenceinpeople’srelationshipatwork
(5marks)

b)Usingthebigfivemodel,explainthepersonalitydeterminants.(10marks)

QUESTIONTHREE

a)Differentiatebetween“OrganizationalChange”and“Organizational
Development”. (10marks)

b)ExplainVictorVroom’sExpectancytheoryofmotivation (5marks)

QUESTIONFOUR

Explaintheroleoforganizationalcultureininfluencingorganizationidentity.

(15marks)

QUESTIONFIVE

a)Explainthesocialinformationprocessingmodelandtheimportanceof
diversitywithinorganizations (10marks)

b)Compareandcontrastnormsandrolesingroupformationandfunctioning

(5marks)
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