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QUESTION ONE  

Individuals feel more motivated to reciprocate a favor than most benefactors predict (Flynn & McGuire, 

2003). Explain this statement using the social interaction theory of communication) (25 marks) 

QUESTION TWO  

Communication and exchange of information can reduce uncertainty and improve predictability and 

thus develop relationships reflecting upon those uncertainties. Discuss                        (15 marks) 

QUESTION THREE 

Critique the social exchange theory of communication.                                                                  (15 marks) 

QUESTION FOUR  

Using Shannon and Weaver model of communication, explain the process of human communication (15 

marks) 

QUESTION FIVE  

Describe the three primary strategies used to explain uncertainty reduction communication (15 marks) 

QUESTION SIX  

Don Faules and Dennis Alexander (1978) define communication as a” symbolic behavior which results in 

various degrees of shared meaning and values between participants. Explain                          (15 marks) 


