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INSTRUCTIONS

1. Do not write anything on this question paper.
2. Answer question ONE (Compulsory) and any other THREE questions.

QUESTION ONE

ittt

i B,
(a) Discuss the marketiiag Management concepts as apphied in marketing

{8 Marks|

(b) Discuss the various primginf_t_h‘ods applicable to a marketer in Kenya

[10 Marks)

(c) What is a brand name? Explain the qualities you would consider

important ina good gfand name. |7 Marks)
QUESTlpyfwo
¥
(a) Describe the micro (internal) and macro (external) environmental factors
that are likely to affect the marketing activities. |8 Marks)
(b) i‘ixplain five organizational factors that have an influence on the rcing
‘ |7 Marks]
deeisiops- 7 Marky)

Poge 10f 2



QUESTION THREE

(a) Discuss the significance t)fw_ the companies. |8 Marks]

(b) Explain the measures marketers can take to achieve their marketing

Qbigetivgs. {7 Marks]

QUESTION FOUR
(a) Discuss the various elements of marketing information system.
(10 Mérks]

(b) Explain the advantages of advertising. |3 Marks]|
! ’ u l .
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QUESTION FIVE

(a) Describe the steps that you expect to be followed in buver decision.

il |10 Marks]

(b)  Explain the conflicts thqlare likely to arise in channel of distribution
work. [S Marks]



