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INSTRUCTIONS:

o Answer QUESTION ONE and any other TWQO questions.



I, a Define the term crisis {2 marks)
b. Discuss five characteristics of a crisis (10 marks)
c. Discuss the four stages of a crisis (8 marks)
d. Describe the role of a Public Relations practitioner before a crisis erupts.

(10 marks)
2. Explain the following models of communication as used in Public Relations.
a. Publicity model (5 marks)
b. Public Information model (5 marks)
c. Two-way asymmetrical model i (5 marks)
d. Two-way symmetrical model * (5 marks)

3. Explain how the following viable affect the public’s reactions,

' a. Problem recognition (4 marks)
b. Constrain recognition (4 marks)
¢. Level of involvement (4 marks)
d. Information processing (4 marks)
c. Information secking (4 marks)

4, Discuss the characteristic of the following eras of Public Relations development.

. Publicity Era (5 marks)
b. Information Era (5 marks)
¢, Advocacy Era (5 marks)
d. Relationship Era (5 marks)
S a. Define Negative Public Relations (2 marks)
b., Discuss the characteristics of Negative Public Relations (8 marks)
c. Discuss the ethical responsibilities of a Public Relations Practitioner. (10 marks)
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