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Answer three questions. Question ONE is compulsory. 2hrs

1. [a)Differentiate between PR and marketing.[5marks)
(b)Using PR and marketing relationship models. Explain the relationship
between PR and marketing.(25 marks)

2. Explain four PR technigues that can be used to support marketing.(20marks)

3. Describe any four promotional tools used in marketing.(20marks)

4. (a) What is customer care?(5marks)
{b)Uist qualities of good customer service (15marks)

5. Areputable supermarket started to lose customers and making low profit.
Explain some of the causes which could have led to this and how you would
prevent them.(20marks)



