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DIPLOMA PUBLIC ADMINISTRATION
DDA 0113: NEW PUBLIC MANAGEMENT

Instructions: Answer Question one and any other two
Questions

1. Defin: New Peblic Management (NPM) aed cxplain 5 hallmarks as
outlined by Christopber Hood (1991)

. Mhﬁmhﬁmﬂhaﬂnﬂmdhmm
s identified by Jonathn Boston (1996).

S.Dﬁndemudhﬁmu-lthMM)-d
explain the four forms of administrative decentralization,

4. Explain vicus facsrs tht may impair the decentralization process

S. Explain why it is important 10 cmbeace Good Govemance n the pubic
sector,

6. Explain the nportmce of Peefoemance Contractig to Improvemsent of
service delivery n the public secto i Kenya,



