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DIPLOMA IN PUBLIC ADMINISTRATION

DDA 0112: ORGANIZATION THEORY AND BEHAVIOUR

ISTRUCTION: ANSWER THREE QUESTIONS

I. Discuss the tenets of the neo-classical theory of organization

2. Explain how perception, values and attitudes contribute to organization
behavior.

3. Discuss the causes and effects of conflict in an organization.

4. Discuss the contribution of various theories of motivation to organizational
behavior.

5. Power and politics are part of an organization. Discuss |

6. Clearly explain how leadership and communication affect organization

behavior,



