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1. a) Define the following terms:

i.}  Communication (2marks)
ii.) Listening (2 marks)
ii.) Communication channels (2 marks)
iv.) Mon-verbal communication (2 marks)

b} Differentiate between formal and informal communication.  (4marks)

¢) Discuss any FIVE aspects of the importance of communication.

(11.3 marks)
2. a) Discuss TWO types of communication. (9. 3marks)
b} State any FOUR characteristics of silent listening. (4marks)

¢} State and explain any FIVE skills for effective communication, {10marks)
3. Discuss the elements of communication. {23.3 marks)
4. a) Explain any FIVE principles of effective communication. (1 1marks)

b) Using relevant examples,discuss how you would use any TWQ skills for
effective communication to address the community as asocial worker.

{12.3marks)

3. State and explain any SIX channels of communication. {23.3marks)
6., a) State any TWO levels of communication. (2marks)

b) Discuss the THREE modes of communication. {13.3 marks)

c) Explain any TWi barriers to effective communication. {Bmarks)



