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INSTRUCTIONS:  Answer question one and any other two questions.

QUESTION ONE (30 MARKS)
a) Discuss any five key roles that public relation plays in modern organizations in Kenya.												(10 Marks)
b) Identify various factors  that should be considered in organizing public relations.(10 Marks)
c) Advertising is an important element of public relations function. Briefly discuss various objectives of advertising.							(10 Marks)

QUESTION TWO (20 MARKS)
a) Using relevant illustrations explain the role of public relations in Kenya.	(10 Marks)
b) Discuss various functions of a public relations officer in a large business organization.
(10 Marks)



QUESTION THREE (20 MARKS)
a) Discuss any, five key elements of the public relations functions.		(10 Marks)
b) Briefly explain possible advantages and disadvantages of creating and maintaining a public relations department in an organization.					(10 Marks)
QUESTION FOUR (20 MARKS)
a)  Discuss various media for internal publics and their use in modern organizations.
(10 Marks)
b) Briefly discuss the advantages and disadvantages of running a public relations consultancy.												(10 Marks)
QUESTION FIVE (20 MARKS)
a) Identify and explain common mistakes organizational management may make in handling crisis in the organization.							(10 Marks)
b) Briefly discuss various factors that influence the choice of media of public relations activities.									(10 Marks)
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