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INSTRUCTIONS:

1. Answer Question 1 (Compulsory) and ANY other two questions

2. Candidates are advised not to write on the question paper

3. Candidates must hand in their answer booklets to the invigilator while in the examination room

Question ONE [30 Marks]
a) Describe the various stakeholders in any Information System. 



[6 Marks] 

b) Describe the three building blocks in any information system. 



[6 Marks] 

c) State and explain the four feasibility tests that should be undertaken before undertaking the development of an information system 






[8 Marks] 

d) With an aid of a well labelled diagram explain basic system components? 

[4 Marks]

e) Discuss any Three types of information systems that are mostly used in organizations    [6 marks]                                           
Question TWO [20 Marks]
a). (i) Differentiate between  Data and Information? 




(2 marks)

(ii) Discuss any Five essential characteristic of Information? 


(3 marks)

b) (i) Define the following terms? 






(3 marks)

· TPS

· MIS

· DSS

(ii) Using a diagram shows how the above terms relate to levels of organization 












(2 marks)

      b. Systems analysis is perceived to be one of the key stages in Information system development. Discuss the various strategies that a systems analyst can adopt in carrying out systems analysis function







             (10 marks)

Question THREE [20 Marks]
a) With the aid of a diagram explain the systems development life cycle

 (15 marks) 

b) Explain the term “white box testing” as used in systems development

 (2 marks)

c) Distinguish between closed and open system




 (3 marks)

Question FOUR [20 Marks]
a) Explain any EIGHT activities that are undertaken at the analysis stage 

(8 marks)

b) Discuss the importance of systems analysis and design



(4 marks)

c) An important aspect of systems analysis is the fact finding stage depending on the          circumstances and the system being studied. Describe three methods of fact finding that can be used giving two circumstances in which each may be suitable. 


(8 marks)

Question FIVE [20 Marks]
a) Define the following terms







 [4 Marks]

 i. System Design

 ii. Application Architecture 

b) Differentiate between a distributed and centralized system.



 [4 Marks]

 c) Describe four advantages of prototyping.





 [4 Marks] 

d) Describe four types of servers common in client server architectures. 


[4Marks] 

e) Explain the meaning of the following terms 





[4 Marks]

 i. Database architecture

 ii. A database management system (DBMS)
