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        TIME: 3 HOURS   
INSTRUCTIONS: 
 ANSWER QUESTION ONE (COMPULSORY) AND ANY

 
 OTHER TWO QUESTIONS

QUESTION ONE: 30 MARKS 
Joel Johnson has been one of the leading sales person at Pesa Credit Ltd.  For the last two, years no one could match his skills in sales of the organization’s products; but of late his work quality has gone down.  On closer scrutiny, his supervisor noted that Joel is having a myriad  of personal problems that have affected his worklife.  The supervisor advised that Joel attend counseling sessions at the organization’s counseling facilities.

a.
Briefly outline sources of psychological problems that could be afflicting Joel Johnson.







(7 marks)

b.
Discuss some of the benefits, Joel is likely to realize from counseling at work place.








(7 marks)

c.
Apart from using the organization’s counseling facilities, outline other sources for help that Joel would have sought to solve his problems.












(7 marks)

d.
Explain physiological, psychological and, behavioral, symptoms and employee in Joel’s position exhibits.




(9 marks)

QUESTION TWO: 15 MARKS
Give and elaborate differentiation between guidance and counseling.
(15 marks)
QUESTION THREE: 15 MARKS


a.
Discuss your understanding of the non-verbal skills of SOLER in counseling.








(10 marks)
b.
What is the function of questioning in a counseling process.
(5 marks)

QUESTION FOUR:  15 MARKS
Describe an ideal counseling environment at work place.
(15 marks)

QUESTION FIVE: 15 MARKS
Briefly write on the following counseling concepts:-
a.
Organizational stress sources.





(5 marks)

b.
Individual stress sources.






(5 marks)

c.
Psychoanalysis.







(5 marks)
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