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        TIME: 2 HOURS   
INSTRUCTIONS: 
 ANSWER QUESTION ONE (COMPULSORY) AND ANY

 
 OTHER TWO QUESTIONS

 QUESTION ONE: 
a.
Define the term work place counseling.



(3 marks)

b.
Explain the benefits of work place counseling to employees. 
(5 marks)

c.
State the main phases of performance counseling.


(6 marks)

d.
Explain how feedback in performance counseling should be given to an employee.








(5 marks)

e.
What are the three (3) major components of self esteem according to (Branden, 1969)?







(6 marks)

QUESTION TWO: 
a.
Discuss the guidelines that can be used to give feedback for counseling in the workplace.







(10 marks)
b.
Discuss the method an individual can use to build resilience.
(10 marks)

QUESTION THREE:


a.
State the major phases of performance counseling.


(6 marks)
b.
Many organizations have adopted counseling as a basic requirement in the work place today.  State the good traits that make a person a good counselor.








(10 marks)

QUESTION FOUR: 
a.
Discuss the three (3) main examples of vitality.


(6 marks)

b.
In work place counseling work life balancing is a basic requirement.  Explain the method by which an employee can balance work and his daily routine.








(14 marks)
QUESTION FIVE:
a.
Discuss the method used by organization across the world to create a health work place.








(10 marks)
b.
Using appropriate examples, state the main causes of stress in the work place.









(10 marks)
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