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INSTRUCTIONS: Answer question one and any other two questions

QUESTION ONE (30 MARKS)
a) Define the term feasibility study						(2 marks)
b) Name and explain four methods used to carry out investigations of a system
(8 marks)
c) Differentiate between system analysis and system design			(2 marks)
d) (i) Define system analyst							(1 mark)
(ii)List and explain three traits that a system analyst should have		(6 marks)
e) State two importance of system maintenance 				(2 marks)
f) Outline five steps that would be used in developing a prototype		(5 marks)
g) Explain the importance of staff training during implementation process	(2 marks)
h) Differentiate between flow chart and data flow diagram			(2 marks)

QUESTION TWO (15 MARKS)
a) State the difference between general design and detailed design		(2 marks)
b) (i) Define system end users							(2 marks)
(ii)Name and explain four categories of system end users			(8 marks)
c) List any three types of system testing						(3 marks)
QUESTION THREE (15 MARKS)
a) Name and explain three types of maintenance				(6 marks)
b) Describe any two types of documentation 					(3 marks)
c) Differentiate between:								(6 marks)
(i) Physical and Logical systems
(ii) Open and Closed systems
QUESTION FOUR (15 MARKS)
a) (i) Define system change-over						(2 marks)
(ii)Explain the change-over options that are available for the new system 	(10 marks)
b) Name any three tools and techniques for describing system design		(3 marks)		
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