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_ With reference to the business plan you developed on the course ADT
405, analyze the significance of any three elements in the business plan.

[30 Marks]

. Design a customer service policy with 5 elements andexplain whether it
has the qualities of a good customer service policy. [20 Marks]

. How would you use product and promotion as strategics for marketing
for your theatre business? [20 Marks]

. Using examples from the brochure you designed for marketing your

theatre business, explain how you developed your objectives.
[20 Marks]

. Identify and discuss any four strategies you would apply to transform the
theatre environment in Kenya from informal theatre 10
businessenterprises? [20
Marks]



