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INSTRUCTIONS:  Answer question one and any other two questions.

QUESTION ONE (30 MARKS)
1. Explain the role/benefits of retailing to the following;.				(8 Marks)
(i)     Consumers
(ii)    Wholesalers
(iii)     Manufacturer’s
(iv)     The economy
1. Discuss any five micro factors to retail environment.				(10 Marks)
1. What factors should a retailer consider when deciding on the location of his business? 
(10 Marks)
1. Distinguish between variety and assortment as used in retail.			(2 Marks)
QUESTION TWO (20 MARKS)
Mr. Munene a young University graduate has received some financial support from the youth Enterprise Development Fund and he wants to start a retail business. You are required to give him a professional advice on the key factors that he should consider in his business choice and location.										(20 Marks)

QUESTION THREE (20 MARKS)
a)  What are the advantages and disadvantages of using secondary data in research.(10 Marks)
b) What are the general characteristics of a retail business?			(10 Marks)

QUESTION FOUR (20 MARKS)
a) Outline the importance of market segmentation.				(10 Marks)
b) Discuss the factors you would have to consider before you start exporting your products to foreign countries.								(10 Marks)

QUESTION FIVE (20 MARKS)
a) Highlight some of the key instructions to follow in budgeting merchandise.(10 Marks)
b) Discuss the stages involved in the buying decision process.			(10 Marks)
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