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QUESTION ONE (Compulsory 30 marks)

a. Define a system (2 marks)

b. Explain four characteristics of systems (8 marks)

c. i. What is transaction processing? (2 marks)

ii. Explain three types of processing (6 marks)

d. Differentiate the following data recovery methods (4 marks)
i. Backward and forward recovery

e. State the two stages involved in  batch processing (2 marks)

f. List three components of a DSS architecture (3 marks)

g. State three benefits of a decision support system (3 marks)

QUESTION TWO

a. Differentiate the following systems (8 marks)
i. Open and closed systems

ii. Physical and abstract system

b. Define an information system (2 marks)

c. Explain the following terms as used in information system (8 marks)

i. Journal
ii. Transaction logs

iii. Database change logs
iv. Checkpoint

d. Discuss two components of an executive information system (2 marks)

QUESTION THREE

a. Explain a computer information system (2 marks)

b. Explain four desirable features in a database system when used in transaction processing systems (8 marks)

c. Outline the four software components of an executive information system (4 marks)

d. Outline three characteristics of an Enterprise Resource Planning systems (4 marks)

e. Explain a two tier enterprise resource planning (2 marks)

QUESTION FOUR

a. List five components of a management information system (5 marks)

b. Explain a database and using diagrams discuss three database models (11 marks)
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c. JOOUST university want to implement a university information management system, list four functions of such a system

in the university (4 marks)

QUESTION FIVE

a. Explain four features of a transaction processing system (10 marks)

b. Outline three advantages and three disadvantages of the Executive information systems (6 marks)

c. Explain office automation and state two advantages of office automation to an organization (4 marks)
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