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1. a)Discuss the need for pamc1pat1ve decision making in secondary schools in
oyl P

Kenya D e S (13.3 marks)

b) Expla'in strategies that a school principal may use to control group think
in decision making. (10 marks)

2. a) With specific examples from education institutions illustrate the essence
of effective communication. (13.3 marks)

=" b) Explain how communfatlon can be used to enhance student discipline in
secondary schools ?\fww S o W s (10 marks)

3. Discuss the contributions of Mary Parker Follet to theory and practice of
educational management and administration (23.3 marks)

- 4. (2) Identify and elaborate on three reasons as to why people within an

evowng

-~ organization may fesist change. \°°2‘,° - arovie veons ¢ 2 2 (10 marks)

(b) Discuss six ways in which education institutions can overcome resistance
to change from their employees. (10.3 Marks)

B e -

5. a) Assess the importancé of Stacy Adam’s equity theory of job satisfaction in
: school management (10.3 marks)

a) Explain ways in which job satisfaction of teachers may enhance school
academic oytcomes. (13 marks)
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