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1. Answer question ONE (compulsory) and any other THREE 
1. Question one carries 25 marks
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QUESTION ONE
a) Explain the four dimensions of product quality                              (4 marks)
b) Describe four benefits of international logistics to an organization in the modern day Kenya                                                                                      (4 marks)
c) State four advantages of using road transport                                  (4 marks)
d) Identify and explain the different service benefits a warehouse can provide to a logistics company                                                                               (10 marks)
e) Briefly explain the concept of Just in time                                        (3 marks)
QUESTION TWO
a) Explain the term reverse logistics                                                             (1 mark)
b) Explain the concepts of inbound logistics and outbound logistics(6 marks)
c) Identify and explain the advantages of logistics process integration 
                                                                                                                            (8 marks)
QUESTION THREE
a) Define supply chain network                                                                      (1 mark)
b) Identify and explain four ways of enhancing supply chain performance
                                                                                                                            (8 marks)
c) Explain three types of supply chain relationships                             (6 marks)
QUESTION FOUR
a) Describe three modes of transport                                                        (3 marks)
b) Write brief notes on the various categories of transportation cost
                                                                                                                             (4 marks)
c) Explain four primary activities involved in Porters value chain   (8 marks)
QUESTION FIVE
a) Write a brief note on the role of logistics in an organization            (1 mark)
b) Explain four steps involved in developing an effective customer service strategy in an organization                                                                        (8 marks)
c) Identify and explain three roles of customer service in logistics   (6 marks)
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