[image: image1.emf]
MAASAI MARA UNIVERSITY

REGULAR UNIVERSITY EXAMINATIONS 

2016/2017 ACADEMIC YEAR

SECOND YEAR SECOND SEMESTER 

SCHOOL OF BUSINESS AND ECONOMICS

BACHELOR OF BUSINESS MANAGEMENT

COURSE CODE: BBM 205
COURSE TITLE: MANAGEMENT INFORMATION

                                SYSTEMS
DATE: 24TH APRIL 2017


                                      TIME: 2.00PM-4.00PM
INSTRUCTIONS TO CANDIDATES
· Answer question ONE (compulsory) and any other THREE 

· Question one carries 25 marks

· All other questions carry 15 marks

                                      This paper consists of 2 printed pages. Please turn over
QUESTION ONE
a) Define the term information system and suggest how it can be used in particular business areas.                                                          (5 Marks)                                                                      
b) A good Information system should produce information that carries a number of characteristics. List FIVE attributes that characterize this “good system”.                                                                           (5 marks)                                                                                            

c) Describe five components of business information system(5 marks)
d) As manager of a new departmental store, you find that a supply chain management system needs to be introduced. Justify to your superiors, the importance of this type of information system and the benefits that it would provide to the business.                         (8 Marks)
                                                  
e) Define the term ‘Computer Security’.                                          (2 Marks)
QUESTION TWO                                                                    
a) Software packages must be evaluated thoroughly before they can be used as the foundation of a new information system. Explain five factors to consider before buying computer software.                          (10 marks)                                                                                           
b) Management Information Systems and Decision Support Systems are two forms of management information providers. Highlight the characteristics of each.
                                                                      (5 Marks)   
QUESTION 3

a) XYZ is a developer of highly specialized web solutions, with more than 2,000 regular clients who place orders, but many only do so via telephone or post. New competitors have entered the marketplace with both e-business and e-commerce facilities. Discuss how XYZ could better compete in this market using Information Technologies. 
                                                                                                                   (5 Marks)                                                                                   

b) Describe FIVE security risks of using public networks to access internet.                                                                                           (10 Marks) QUESTION 4
a) It can be said that information systems have “taken over business”, this is due to a number of trends in the recent past. Briefly discuss FIVE of these trends.                                                                     (5marks)                                                                                                                                                                                              
b) With the aid a diagram, discuss the four main operations of information processing in business information systems. (10 marks)                                                                                                                                                                                   
QUESTION 5
a) Discuss why security is key to any information system(10 Marks)                                                                                                        
b) Organizations are made of a number of levels in management hierarchy and within these levels, different types of “specific” information systems can be employed to meet required objectives. Briefly highlight these levels indicating relevant information systems at each level of management.                         (5marks)                                                                                                                 A                                                                                             
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