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INSTRUCTIONS:    

 Answer Question ONE and  any other TWO  

 

 

QUESTION ONE 

(a) Critically describe the five stages through which conflict develops.                    [15 Marks] 

(b) Using relevant examples, distinguish the different schools of thought on conflict.  [15 Marks] 

 

 

QUESTION TWO 

State and discuss at least five methods of conflict resolution.                    [20 Marks] 

 

 

QUESTION THREE 

Explain at least ten (10) reasons to why people choose to negotiate and ten (10) reasons why 

people refuse to negotiate.                          [20 Marks] 

 

QUESTION FOUR 

Discuss the key principles of negotiation in conflict management.                    [20 Marks] 

 

 

QUESTION FIVE 

State and explain the possible steps in a mediation process.           [20 Marks] 

 

 

QUESTION SIX 

Identify and discuss the basic elements of negotiation.           [20 Marks] 
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