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[bookmark: _GoBack]QUESTION ONE
a) Define an information system from a technical perspective.	   (4mks)
b) Distinguish between the following:
i. Knowledge work systems and office automation systems;	   (4mks)	
ii. Data warehouse and data mart;					   (4mks)
iii. Management information systems and decision support systems.    											(4mks)
c) Highlight the characteristics of management information systems.(5mks)
d) Explain the management roles that information systems support. (6mks)
QUESTION TWO
a) Describe the decision making process, citing examples of decisions.     												(11mks)
b) Highlight the characteristics of decision support systems. 	(4mks)
QUESTION THREE
Discuss the principle tools and technologies for accessing information from databases, to improve an agricultural organization’s performance.	   (15mks)
QUESTION FOUR
Discuss the role of people, organizations and information technology in agricultural information systems.						(15mks)
QUESTION FIVE
Identify and explain the types of information systems found in an agricultural organization, indicating the groups they serve and the organizational level.     												(15mks)
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