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SCHOOL OF HEALTH & APPLIED SCIENCES
JANUARY-APRIL 2018 SEMESTER

DIPLOMA IN COMMUNITY HEALTH & DEVELOPMENT
DCHD 4020: HEALTH CARE SERVICE MANAGEMENT & ADMINISTRATION. 

TIME: 2HRs. 

INSTRUCTIONS TO CANDIDATES:
1. This Exam Paper contains TWO sections. 
2. Answer ALL questions in SECTION A and ANY THREE in SECTION B. 
3. Any examination IRREGULARITY will lead to DISQUALIFICATION.
4. Indicate your FULL ADMISSION NUMBER in each Answer Sheet used.                                                
5. Cell phones are NOT allowed in the examination room.


© MIT2018












SECTION B: ANSWER ALL QUESTIONS.
Question 1:                                                                                                                         5mks
a. Define the term “Management”  
b. Define the term “Healthcare Management”                                                     

Question 2:
State two characteristics of Management                                                                               5mks

Question 3:
Explain the following Management Principles:                                                                     5mks
a. Discipline
b. Unity of Direction

Question 4:
Differentiate between “Management” and “Administration”                                                 5mks. 

Question 5:
Name any FIVE major causes of morbidity and mortality in Kenya                                      5 mks

Question 6:
[bookmark: _GoBack]Briefly explain the focus of “Community Units” in the delivery of health services in Kenya 
	       5mks

Question 7:
a. Name TWO principles of Community Based Care                                                   5mks.
 
Question 8:
b. Name TWO elements of Community Based Care                                                     5mks.

SECTION B: ANSWER ANY THREE QUESTIONS:
Question 9:
a. Explain FIVE management theories                                                                          10mks
b. Explain Kenya’s Health Policy and the National Development Agenda                  10mks

Question 10: 
Discuss the following levels in the healthcare delivery hierarchy in Kenya:
a. Health centres                                                                                                              5mks  
b. District or Sub district hospitals                                                                                  5mks
c. Provincial/county hospitals                                                                                         5mks
d. National referral hospitals                                                                                           5mks

Question 11:
Discuss Kenya’s Health Care Policy with respect to the following:
a. Kenya Health Policy 2012-2030                                                                               10mks
b. Kenya’s Health Policy and the Constitution of Kenya                                              10mks


Question 12:
a. Name THREE principles of Primary Health Care                                                       5mks.
b. Name THREE elements of Primary Health Care                                                        5mks.
c. Discuss healthcare financing in Kenya                                                                      10mks
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