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SCHOOL OF HEALTH & APPLIED SCIENCES
END-TERM EXAM APRIL 2018
DIPLOMA IN COMMUNITY HEALTH & DEVELOPMENT

DCHD 4009: INTRODUCTION TO COUNSELING SKILLS

TIME: 2HRS. 

INSTRUCTIONS TO CANDIDATES:
1. This Exam Paper contains TWO SECTIONS questions.
2. Answer ALL questions SECTION A and ANY THREE in SECTION B in the answer sheets provided
3. Any examination IRREGULARITY or MALPRACTICE will lead to DISQUALIFICATION.
4. Indicate your FULL ADMISSION NUMBER in each Answer Sheet used.                                                
5. Cell phones are NOT allowed in the examination room.
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Question 1:                                                                                                                               5mks
a. Define the term “Counseling”                                                                                        
b. Define the term “Crisis Counseling”

Question 2: 
Briefly explain why knowledge of “Counseling” is important in Community Health career. 5mks


Question 3:
Explain ANY TWO principles of counseling                                                                          5mks

Question 4:	
Explain ANY THREE skills and techniques of counseling                                                     5mks              

Question 5:
Explain who is a “complainant” type of client in counseling                                                  5mks

Question 6:
Explain the term “Ethics” as it applies in Counseling                                                             5mks

Question 7:
Explain who is a “customer” type of client in counseling                                                       5mks

Question 8:
Explain who is a “visitor” type of client in counseling                                                           5mks


SECTION B: ANSWER ANY THREE QUESTIONS. 
Question 9:
a. Explain the role of a counselor in counseling                                                               5mks
b. “Counseling is not advising”. Explain this statement                                                   5mks 
c. Explain why building rapport with the client is important to the success of counseling
											  5mks	
d. Explain the “Post-traumatic Counseling”                                                                     5mks									                                  

Question 10:
a. Highlight FIVE aims of counseling                                                                            10mks
b. Highlight FIVE elements of crisis counseling                                                            10mks

Question 11:
a. Explain Crab’s model of counseling                                                                          10mks
b. Explain counseling in traditional set up                                                                     10mks

Question 12:
a. List FIVE characteristics of counseling                                                                      5mks
b. Explain the term “Rape Counseling”                                                                          5mks
c. Explain how you would prepare for a counseling session                                          10mks

Question 13:
a. Explain FIVE qualities of an effective counselor                                                       10mks
b. Explain why record keeping is important for counselors                                           10mks
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