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INSTRUCTIONS: ANSWER QUESTION ONE AND ANY OTHER  TWO  QUESTIONS  
===========================================================
QUESTION ONE 

(a) Describe five operational  challenges for a start up of e-business.[10 marks]
(b) Explain the importance of E-commerce to a nation.		[10 marks]
(c) Discuss the benefits of outsourcing e-business operations.  [10 marks]

QUESTION TWO  

(a) Explain the main six participants in secure electronic transaction.[12 marks]
(b) Discuss the role of firewall in e-commerce.    [8 marks]

QUESTION THREE 
(a) Discuss five models of E-commerce   [10 marks]
(b) E-commerce has changed boundaries of business world.  Breifly discuss this statement.    [10 marks]

QUESTION FOUR  
(a) List and explain four international issues with e-commerce.   [8 marks]
(b) Describe in details and giving examples of six major application of e-CRm system.       [12 marks]
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