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INSTRUCTIONS TO CANDIDATES
1. Answer question ONE (compulsory) and any other THREE 
1. Question one carries 25 marks
1. All other questions carry 15 marks
                                                            This paper consists of 2 printed pages. Please turn over

QUESTION ONE 
a) Citing relevant examples, describe two types of workplace attitudes
                                                                                                                            (2 marks)
b) Explain six scopes of industrial psychology                                       (12 marks)
c) Explain five psychological effects of unemployment                       (5 marks)
d) Describe the importance of job analysis to the individual job holder 
                                                                                                                            (6 marks)
QUESTION TWO
a) Discuss the determinants of individual differences                        (10 marks)
b) Describe the causes of stress among workers in work place         (5 marks)
QUESTION THREE
a) Discuss the big five personality characteristic                                  (10 marks)
b) Outline five features contained in job content                                  (5 marks)
QUESTION FOUR
a) Discuss five steps of the negotiation process                               (10 marks)
b) [bookmark: _GoBack]Distinguish the various characteristics between introverts and extroverted personality                                                                                                  (5 marks)
QUESTION FIVE
a) You have been invited by a group of companies to give a talk on the role of an industrial psychologist at the workplace. Prepare a write up of what you will include in your talk                                                                                 (10 marks)
b) Describe the parameters that are used to determine the suitability of a good test and assessment tool in the field of human resource                     (5 marks)
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