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     TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

Question One (30 Marks)
a)
Define the following as used in the context of HCI.

(i) Domain







(2 Marks)

(ii) Goal








(2 Marks)

(iii) Task








(2 Marks)

(iv) Metaphor







(2 Marks)

(v) Interface







(2 Marks)

b)
Name any four (4) people who builds the interface.



(4 Marks)

c)
What are user interface tools?






(2 Marks)

d)
Explain the term window system as used in HCI and give example.

(2 Marks)

e)
Highlight menu design issues.





(4 Marks)

f)
Why study HCI?







(2 Marks)

g)
Explain applications of computer supported cooperative work.

(6 Marks)

Question Two (20 Marks)
a)
Explain Foley/Wallace model for interface design.



(10 Marks)

b)
Explain the levels of design in user interface management system.

(10 Marks)

Question Three (20 Marks)
a)
State and explain characteristics of a good dialogue.



(10 Marks)

b)
Explain approaches to Interface design give example.


(10 Marks)

Question Four (20 Marks)
a)
Explain stages of Norman model of interaction design.


(10 Marks)

b)
Filling forms is one of the styles of interface interaction.  Explain its advantages and disadvantages.








(10 Marks)

Question Five (20 Marks)

a)
(i)
State and explain elements of a WIMPS interface.


(8 Marks)


(ii)
Give examples of WIMPS.





(2 Marks)

b)
Discuss how you can evaluate user interface tool kits?


(10 Marks)
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