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QUESTION 1

a)  Explain the following factors related to career problem solving and decision making.;-
 
                  (i)    Complexity

                  (ii)   Capability                                                                                   (4 marks)

b)  Give five sources of career behavior.                                                     (5 marks) 

c)  Alex returns home after work each day with high stress.  He suffers verbal abuse from a punitive supervisor and is experiencing anxiety attacks and high blood pressure.  Is this a career, mental health or medical problem?  Explain. 
                                                                                                                                (5 marks)

d)  Explain the seven step career service delivery sequence for implementing the Cognitive Information Processing model in career counseling     (7 marks)                                                                       

e)  Outline four tactics the organization can use to retain their employees. 
                                                                                                                            (4 marks)
QUESTION 2

a)  Explain the Holland’s RIASEC theory of personality characteristics on life/career issues and secondary constructs.  Give examples in each case. 
                                                                                                                                (10 marks)
                                                    
b)  Highlight five purposes of career development.                                 (5 marks)

QUESTION 3

a)  Discuss the five career stages in the life of an employee.               (10 marks)

b)  Outline five factors that determine a career an individual is going to take. 
                                                                                                                                  (5 marks)



QUESTION 4

a)  Explain the following counseling theories and how they are applied in career development.;-
             (i)    Psychoanalysis Theory                                                               (2 marks)

            (ii)   Behavioral Theory                                                                         (2 marks)

            (iii)  Cognitive Theory                                                                           (2 marks)
 
            (iv)  Humanistic Approach                                                                  (2 marks)

           (v)   Holistic Approach                                                                           (2 marks)                                                                                           

b)  Give five career management practices                                                (5 marks)

QUESTION 5

a)  Explain the benefits of self-managed careers according to Schein (1978).    
                                                                                                                                  (7 marks)

(b)  Discuss four reasons why people are shifting from formal jobs to start their own businesses in Kenya.                                                                       (8 marks)                                                                                      
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