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INSTRUCTIONS: 
ANSWER QUESTION ONE AND ANY OTHER TWO QUESTIONS 
			 
==========================================================
QUESTION ONE 
(a) Define the meaning  of the following terms as used in Hcl    [2 marks]
(i) User interface  management system
(ii) Human computer interfacr 
(iii) Interface tool kits
(iv) Interaction 
(v) task
(b) Who builds  user interfaces   [2 marks]
(c) What is computer  supported cooperative work?  [2 marks]
(d) State and explain the basic  functions  of window system  [6 marks]
(e) Explain the meaning of WIMPS and give examples    [4 marks]
(f) State and explain approaches to use  interface design  [6 marks]
(g) Explain what is meant by dialog modeling  and give examples   [4 marks]
(h) Explain  the different types of metaphors  [6 marks]

QUESTION TWO
(a) Illustrate  the 4-layer model for the windowing system and explain  the functionality  of each layer  [10 marks]
(b) Illustrate  Don Norma’s  model of interaction   [10 marks]





QUESTION THREE
Wafula is among  the  expert team designing  interaction  platform between 
lecturers  and students of JKUAT Kisii CBD.  Wafula  is on a dilemma on how to 
go about the selection of the interaction style.  

(a) (i)	Advice Wafula on how to go about  it.    [4 marks]
(ii)	Wafula adviced the team to use command language as a medium of 	interaction.  Discuss the limitations    of using a command language.  											[6 marks]
(b) Discuss the time space matrix of the group ware in computer supported co-operative  work.  [10 marks]

QUESTION FOUR
(a) Discuss how  you can  evaluate  use interface tool kits.  [10 marks]
(b) State and explain  types of  user interface tool kits and give examples  in each.     [10 marks]

QUESTION FIVE
(a) Discuss the level  of design  in user  interface management systems 										 [10 marks]
(b) State and explain  characteristics of a good dialogue   [10 marks]
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