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                 TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

Question One (30 Marks)
a)
Explain three (3) technologies used in E-Commerce.


(6 Marks)
b)
What is the use of digital signature in E-Commerce.



(4 Marks)

c)
Discuss five (5) barriers of E-Business in Kenya.



(10 Marks)
d)
Giving real examples explain why it is said E-Commerce is a catalyst of fundamental changes in organization.






(10 Marks) 

Question Two (20 Marks)
a)
What is the difference between electronic distribution and electronic brokers?











(6 Marks)

b)
Discuss the required features of a desirable B2B Electronic Commerce platform.











(6 Marks)

c)
Discuss various electronic payment systems.




(8 Marks)

Question Three (20 Marks)
a)
Explain any four (4) differences between ecommerce and traditional commerce.











(8 Marks)

b)
Explain four (4) characteristics of a successful E payment methods.

(8 Marks)

c)
Describe the following terms as used in E-Commerce.


(4 Marks)

Question Four (20 Marks)
a)
Explain any four (4) challenges that an organization may have to deal with internally relating to adoption of E-Commerce adaptation.



(8 Marks)

b)
Differentiate between a 2 tier and 3 tier architecture.



(6 Marks)

c)
Describe the following attributes of E-Commerce.



(6 Marks)


(i)
Rielines


(ii)
Universal standards


(iii)
Abiquity

Question Five (20 Marks)

a)
Security is a big challenge in E-Commerce due to the fact that E-Commerce is carried out via the internet.  Giving real examples discuss security threat, counter measures to curb them and the security dimensions that any E Security system must have.
(10 Marks)
b)
Describe the following mode of E payment giving two advantages and two disadvantages for each:








(10 Marks)


(i)
Credit card


(ii)
Electronic cash


(iii)
Mobile bank


(iv)
Internet banking


(v)
Debit card


(vi)
EFT







PAGE  
1

