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                 TIME: 2 HOURS
INSTRUCTIONS:   
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

Question One (30 Marks)
a)
Define the following tensin the context  of information system:

(4 Marks)


(i)
Boundary


(ii)
Information


(iii)
Information system


(iv)
Information technology

b)
Give six (6) strategic uses of information system.



(6 Marks)

c)
Outline three (3) security threats to business information systems.  Suggesting one way of dealing with each.







(6 Marks)

d)
By giving some examples from Kenya, explain how TPS are used to support business processes.








(10 Marks)

e)
Given the following decision situation, explain the most appropriate type of information systems and their use in an organization.




(4 Marks)


(i)
Determining quarterly sales for a given product.


(ii)
Tracking money owed to a business firm by a customer.

Question Two (20 Marks)
a)
List four (4) forces of competition.





(4 Marks)

b)
Discuss any four (4) response strategies aimed at using information technology to achieve competitive advantage.






(8 Marks)

c)
Identify four (4) management challenges posed by electronic commerce and electronic business on the internet.






(8 Marks)

Question Three (20 Marks)
a)
Using a diagram explain the different types of information system in an organization.










(10 Marks)

b)
By giving relevant examples discuss five (5) roles that networks play in supporting modern business processes and operation.




(10 Marks)

Question Four (20 Marks)
a)
Describe the main activities of an information system.


(6 Marks)
b)
Information systems perform three vital roles in any type of organization.  Discuss.










(6 Marks)

c)
Analyze two (2) advantages of supply chain management system and customer relationship management system.





(4 Marks)

d)
Explain two (2) moral dimensions of the information age.


(4 Marks)

Question Five (20 Marks)

a)
Many businesses now expect their employees to work at home and go to the office occasionally.  Explain how information technology can help with this mode of work.










(10 Marks)

b)
Discuss management challenges of information technology investments.
(5 Marks)

c)
Giving examples, state five ways in which information system have continued to transform organizations.






(5 Marks)
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