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QUESTION ONE

a. Discuss the external sources of information for imternational matketing

research {10 Marks)
b. Critically examine the pros and cons of marketing research agency
{10 Marks)
¢. Prepare a SWOT analysis for promotion of & new product in Maseno market
(10 Marks)
QUESTION TWO
a. Define marketing research and clearly explain its importance in the modem
business world {16 Marks)
b. Discuss the ethical issuyes which must be observed while conduching a
marketing research (10 Marks)
QUESTION THREE

a. Critically evaluate the factors which affect product pricing decision in the
general marketing envirenment (10 Marks)
b. Explain the importance of market segmentation in sale of & product
(10 Marks)

i

QUESTION FOUR
a. Discuss the importance of information technology i marketing research
(18 Marks)
b. Discuss the importance of attitude measurement in marketing research
(16 Marks)

- QUESTION FIVE
Distinguish between personal interview survey and mail questionnaire survey and
clearly outfine the merits and demerits of each of the two methods of marketing

regearch (20 Marks)



