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Q. 1. Educational Institutions are incredibly complex organizations. Discuss.
(20 mks)

Q.2. Discuss the contribution of Fredrick Winslow Taylor to modern theories in
the management of educational institutions. (20 mks)

Q. 3. Distinguish the concept “administration” from “management  as used in the
development and sustenance of educational institutions. (20 mks)

Q. 4. Discuss the extent to which the dual principles: (a) Unity of command and
(b) Span of control are tenets of effective management in educational
institutions. (20 mks)

Q.S5. Critique Abraham Moslow’s Hierarchy of needs theory (20 mks)

Maseno University IS0 9001:2008 Certified



