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SEH 0016: Introduction to Housekeeping and Laundry Operations

Answer ALL questions in the answer booklet pmvided.

. Briefly discuss any five (5) duties of an executive housekeeper {10 Marks)
2. Explain any five (3) factors that an executive housekeeper should consider while choosing
cleaning agents for any property. (10 Marks)
3. Discuss any seven (7) qualities required of any housekecping staff (14 Marks)
4. Quiline the duties of the following housekeeping staffs (5 Marks)

a) Floor supervisor
b) House=men
¢} Public area supervisor
d) Room attendants
e} Linen room supervisor
3, Identify the functions of the following cleaning equipment as used in housekeeping (6 Marks)
a4} Deck scrubbers
b) Squeegee
c) Swabs
d) Scrim
e) Dustpans
f) Dustettes
6. Give five (5) reasons for cleaning {5 Marks)



