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TIME:  2 HOURS
INSTRUCTIONS:  Answer Question ONE (Compulsory) and Any Other TWO Questions.

Question One (30 Marks)
a)
i. 
Explain the meaning of the term ICT.
[2 marks]

ii.
Define the term “a protocol” and describe the role of HTTP protocol.   [2 marks]

b)
Give two disadvantages of using e-commerce rather than the conventional method of carrying out business.
[2 marks]

c)
Outline the procedure of inserting a drop cap in a MS word document.
[3 marks]

d)
Dennis typed a paragraph but later he discovered he had a mistake by typing in uppercase. What would he do to convert the paragraph to lower case?
[3 marks]
e)
Give three reasons why passwords may not be reliable security controls.
[3 marks]
f)
Indicate the area of application for:
[3 marks]

i. Joystick

ii. Touch screens

iii. Graphic tablet

g)
A database management system has a range of features and capabilities which it must have so as to successfully perform all the duties required. State and explain four features commonly offered by a DBMS.
[6 marks] 

h)
What is data validation? Explain how you would go about ensuring that the range  A1:E10 can only accept whole numbers in the range 0-50 in ms excel.
[6 marks]
Question Two (20 Marks)
a)
Discuss two ways in which security can be implemented in a database.
[4 marks]
b)
Differentiate between the following pairs of database terms:
[4 marks]

i. A primary key and candidate keys

ii. A field and a tuple

c)
Explain any four paragraph alignment styles in ms word.
[6 marks]

d)
If cells: (A1=90, A2=60, A3=80, A4=50M, A5=75) have those values. Give the functions that would:

i. Compute the average value and total figure

[2 marks]

ii. Compute the standard deviation of the values and sum of values that are above 70.
[2 marks]

iii. Get the remarks in the range B1:B5. If the entries in the range A1:A5 are higher than 70, the remark will be “PASSED” or else “FAILED”.
[2 marks]

Question Three (20 Marks)
a)
i.
Define the term “downloading” in relation to the internet.
[2 marks]

ii.
State the difference between forms and reports as referred to in MS access.



[2 marks]
b)
How can one perform the following tasks in ms excel?
[4 marks]

i. Renaming a worksheet

ii. Hiding a column

c)
Briefly describe components of a computerized system.
[6 marks]
d)
Using relevant illustrations, explain the meaning of the following features as used in word processing:
[6 marks]

i. Editing 

ii. Margins 

iii. Superscript 

Question Four (20 Marks)
a)
Explain the following terms as used in ms excel application:
[6 marks]
i. A range 

ii. Automatic recalculation 

iii. What-if-analysis\

b)
Using a typical example, define the term URL and describe its components as used on internet.
[6 marks]

c)
Discuss what search engines and web directories are. Give an example in each case.
[8 marks]

Question Five (20 Marks)

a)
What is desktop publishing?
[2 marks]
b)
Explain the function of the following DTP tools.
[2 marks]

i. Hand

ii. Constrained line 

c)
Explain the meaning of the following terms as used in power point presentations.


[8 marks]

i. Slide transition 

ii. Slide design

iii. Slide show

iv. Slide master 

d)
Describe the procedure of doing the following in ms power point application.   [8 marks]

i. Put your photo in a PowerPoint slide 

ii. Create and print a presentation in outline view.
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