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1a)	Explain the term operating system (4 marks)

b)	State and explain the objectives of an operating system (6 marks)

c)	State reasons why a major operating system should evolution over time
	 (6 marks)

d)	Differentiate between system software and application software stating 	examples of each (4 marks)

2a)	Briefly explain the evolution of operating system (8 marks)

b)	Using a reliable illustration highlight the stages a process goes through 	during execution (8 marks)

c)	Explain the term context switching (4 marks)

3a)	the success of an operating system depends on optimal scheduling of 	various algorithms in execution of jobs. Briefly explain the algorithms 	(10 marks)

b)	Advice a client on the characteristics one should observe before 	purchasing an O.S (6 marks 

c)	 Explain two examples of operating system (4 marks)

4a)	Explain services provided by the operating system (8 marks)

b)	Explain four main causes of errors whn O.S handles multiple tasks 
	(8 marks)

c)	Explain factors that policy must consider (4 marks)
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